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ABOUT ME

My career has always centered around understanding people: how they think,
what they need, what gets in their way, and how thoughtful ideas can create

better experiences.

With a background in psychology, social service work, and years of frontline
experience, | have worked closely with people across healthcare, community,
behavioral, and support settings. These experiences taught me how to listen
deeply, identify needs that are not always immediately visible, adapt quickly,
and translate complex challenges into practical, human-centered solutions.

Over time, | became increasingly interested in applying that same way of
thinking to creative and strategic work. Today, | bring together human insight,
concept development, visual storytelling, and problem-solving to explore

ideas that connect with people in meaningful ways.

| am also expanding my skills through the IBM Business Analysis Professional
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Honours Graduate
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Certificate, building experience with process mapping, data analysis, and tools

including Lucidchart, Excel, and Cognos Analytics. This has strengthened my CORE STRENGTHS

ability to move between creative thinking and structured analysis, while

keeping the people at the center of the problem.
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experimentation, and ideas with purpose. Whether contributing to concept  Gore DevElsTEn:

development, creative strategy, business analysis, experience design, or « Visual Storytelling
human-centered problem-solving, | bring a perspective shaped by both lived * Creative Facilitation
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